obLUN YCNoBuUs

Ha JOFOBOPA MEXAY EHaxbnCocdpt 004 N HETOBUTE ABOHATU 3A

NMON3BAHE HA OBLLECTBEHATA OAJIEKOCBHOBLUMUTE/NTHA MPEXXA 3A
NMPEAABAHE HA AAHHM

I.OPEAMET U OBLIN NONOXEHNSA

1. C HacToswmTe O6WM ycnoBusa ce onpeaenaT B3auMMOOTHOLWWEHMATa Ha EHaxbnCodT
00/L c aboHaTuTe N NoTpebuTenuTe Ha obLiecTBeHa AaneKoCbObLWNTENHA MpeXa Ha
EnaxbnCodt OO/ 3a npefaBaHe Ha AaHHU M NpeaocTaBsHe Ha oblwecTBeHu
[AaneKkoCbobLNTEsNTHN YCIYrM Upe3 Hesl Ha TepuTopusaTa Ha rp. MNnosaue, Hapu4yaHa no-
aony "Mpexarta".

2. ObuwecTBeHa ganekocbobumTenHa Mpexa Ha EHaxbnCodt OO/ 3a npeaaBaHe Ha
AaHHU 1 NpefocTaBsiHe Ha ob6LecTBeHN AaNeKOChOOLWNTENHM YCAYrM € Mpexa 3a
ocurypsieaHe Ha TCP/IP 6a3upaHu ycnyru, CbCTOsILM CE B OCUTYypsiBaHe Ha
HEKOMYTUpPYEMa Bpb3ka Mexay cBeToBHaTa mpexa MHTEPHET un KpanHa Touka Ha
MpeXaTa,HapunyaHa 3a KpaTKoCT: “Touka 3a AocTbn Ha AboHaTa”,"aboHaTHa Touka”,"Touka
3a Aoctbn” 1 “Touyka”,KakTo M TpaHcnopTMpaHe Ha IP nakeTu ¢ MHdoOpMaums Mexay

BbHLUHM U BbTpPeLwWwHM Ha EHaxbnCodT OO/ pecypcu 1 ToukaTa 3a A40CTbN Ha AboHaTa.

3. A6oHaT Ha Mpex)aTa No CMUCba Ha HacTosiwmTe O6LWKM YyCNoBUS e BCSKO AeeCcnocobHo
du3nyecko nuue, OPNANYECKO NnLE, TbproBel, UanM MHCTUTYLUSA, OCbLLecTBsiBaLla AeAHOCT
Ha Te-puTOpMsITA Ha CTPaHaTa cka4YmMNo gorosop ¢ EHaAxbNCodT OO0/ 3a ocurypssaHe
AOCTbN A0 MpexaTta M npefocTaBsiHe Ha AaneKoCbobWnTeNnHN yCcnyru.

4. MNoTpebuTten no cMuchbna Ha HacToalwnTe O6LIN YCOBUS e NuLe, KOeTo U3non3Ba
MpexXaTa, KaTo MOXe Aa BK/loYBa 1 aboHar.

5. C nporoBop, CK/toYeH C eaAnH aboHaT, MoraT Aa ce NpeAocTaBAaT NoBeye OT eAHO NpaBo
Ha AOCTbLMN A0 MpexaTa.

6. HactoswmTte O6wm ycnoBusa nmaT 3agb/HkutenHa cuna 3a EngxbnCodpt OO/ un 3a
aboHaTuTe n noTpebutennte Ha MpexaTa. AboHaTuUTe yaoCTOBepsiBaT ToBa C nojnuca cu
noA AOroeopa 3a yciyru u npuaoxeHusiTa KbM Hero. NoTpebutenute Ha MpexaTa ce
cuMTaT yBEAOMEHMU 3a CbluMTe OT AaTaTa Ha Ny6aMKyBaHETO UM.

II. 1OTOBOP 3A OCUT'YPABAHE NOCTbHIMN 10 MPEXXATA N NPEAOCTABAHE HA
YC/IVI HA ABOHATWUTE (AOTOBOP 3A YCI/IYIN)

7. EHopxvnCodTt OO/ ckntouBa € MuaTa, Xenaewm aa nonseaT yCiyrute, npeaoctaBsiHu
OoT MpexaTa Ha EHgxbnCodpTt OO/, NUCMEH AOroBop 3a oCUrypsiBaHe AOCTbN A0 MpexaTa
N npenocTaBsHe Ha ycnyru. [Npu ckaloyBaHe Ha AOroBopa sinuaTa ce naeHTnduumnpar c:

7.1. 3a dmsnYeckn Nuua - BanuaeH 6bArapckn AOKYMEHT 3@ CAMOJSIMYHOCT C BMMUCAH Noc-
TOSIHEH aApec Ha JINLETO Ha TepuUTopUSTa Ha PEbarapus /3a uyyxau rpaxaaHu,
NPoABL/KMTENHO NpebuBaBaluyn B CTpaHaTa - C BMMCaH HacTosLW, agpec/ U C NocoyBaHe Ha
HacTosLl aapec.



7.2. 3a opuandecku nua u eaHOIMYHU ThbProBUun- CbAebHO pelleHne 3a perucrpauns u
cbAebHO yaoCTOBEPEHME 3@ aKTyasIHO CbCTOSIHME Ha upMaTta -CbC CPOK Ha BasiMAHOCT
WeCT Meceua OT gaTaTa Ha u3gaBaHeTo My, /CbOTBETHO aKT Ha KOMMETEHTEH OpraH 3a
Ccb3aaBaHeTo My, KoraTto OJ1 He e TLProBCKO APYXeCTBO/, YAOCTOBEPeHUe 3a AaHbyHa
perncTpaums n 3a perncrtpauusa no BYJICTAT.

8. lMNpwu ckntouBaHe Ha gorosopa EHaxbNCodT OO/ Moxe Aa U3ncKBa u/vnun apyrm
[OKYMEHTM OT HacpellHaTa CTpaHa npu Heob6xoaAnMOCT.

9. Ypes BkJIIOUBaAHETO B MpexaTa EHaxbnCodt OO ocurypsiBa ycnyrute,onucaHu B
HacTobawMTe O6WM yCioBUS,AOrOBOPaA U NPUSIOXKEHUATA KbM HeEro.

10. A6oHaTbLT HAMa NpaBo Aa NpexBbpnisa aboHaMeHTa cu, Npou3TMyaly OT 4OroBopa 3a
yCcnyru Ha TpeTtu anua 6e3 u3pu4yHoOTO NMCMEHO cbraacue Ha EHaxbaCodt OO.

10.1 Ha vMeTO Ha eanH aboHaTt MoraT ga 6vaar OTKPpUTU €aAUnH UJIN HAKOJIKO aboHaMeHTa
npe3 To4YKaTa 3a AOCTbl, KaTo Te MoraT Aa Ce ypeadaT B €4AUH A0roBop MU HAKOJIKO
OTAENHN.

10.2 Jluue koeTo Xkenae Aa ctaHe aboHaT NnogaBa NMCMeHa 3asBKa No o6paseu.

10.3 B cpok oT 3 /Tpu/ paboTHM AHW ce NpoBepsiBa 3a TEXHUYECKA Bb3MOXHOCT, KaTo
3a8BUTENAT ce yBeJoMsABa.

10.4 B cnyyai Ha HannMume Ha TexHu4yecka Bb3MOXHOCT IMLETO Ce NokaHBa 3a noAnucea-
He Ha JOroBOp U 3anfallaHe Ha Ha Takca 3a OTKpMBaHe Ha ToykKa 3a AOCTbM.

10.5 MNpwn oTkpMBaHe Ha ToYkKa 3a AOCTbN Ha aboHaTa ce cna3BaT c/iefHUTe CPOKOBeE :

10.5.1 B 30 gHeBeH CcpoK OT 3anjallaHeTo Ha TakcaTa 3a OTKpMBaHe Ha Touka,
EHaxbnCodpt OO/ narpaxaa cobluaTta.

10.6 3aaBuTeNAT € ANbXEH Aa NpeaocTaBu AOCTbN A0 MECTOMNONOXKEHMETO Ha aboHaTHaTa
TOYKa B NMOMeLLEeHUeTo,Ha cnyxuTtenn Ha EHgxbnCodTt OO/, KOMTO Aa uU3BbLpLIAT
CBbp3BaHeTo.

11. EHpgxbnCodTt OO/ MMa npaBo NMCMEHO Aa YNbJIHOMOLABa TPETM Nnua Aa ckatoysaTt
OT NMeTO U 3a cMeTKka Ha EHaxbnCodTt OO/ AoroBopu 3a yCiayru C avuaTa, Xenaewm ga
cTaHaT aboHaT Ha MpexaTa, KakTo u ga cbbupat nnawaHus ot aboHaTute no
AOroBopuTe 3a ycnyrm ot umeto Ha EHaxbnCodt OO0/ . MNpaBaTta n 3aabiXKeHUsTa Ha
YMbJIHOMOLLEHUTE Nnua ce onpeaensaT B AONbJHUTENEH AOFOBOP. YNBb/HOMOLWEHUTE N1La
M3BbpLUBAT AEAHOCTUTE, CbrNacHo ckatoueHnsa ¢ EHaxbnCodTt OO/ Aorosop , KaTo ce
nerntumupat npeg aboHaTUTe M NMuaTa, Xenaewm ga ctaHat aboHaTu CbC CbOTBETHO
nspaaeH ot EHgxbnCodt OO/ AOKYMEHT 3a yMbJ/IHOMOLLABAHE.

12. EHpxbnCodt OO/ nma npaBo Aa OTKaxe CKJYBaAHETO Ha A0roBOp 3a YCNyru,
CBbp3BaHe Ha aboHaT KbM MpexaTa, Win Bb3CTaHOBABaHe Ha CNpsiH AOCTbN Ha aboHaT Ao
MpexaTta, KoraTto SIMLEeTo, KOeTO € NONCKao ToBa:

12.1 He npeacTass nsuckanute ot EHaxbNCodpT OO/ AOKYMEHTM 3a CKJIlOUBaHe Ha
[0roBOp 3a ycnyru;

12.2 nMa NpoCpoYEeHU 3adb/IXKEHUS MU APYTU HapyLeHUs no Cblins AOroBOP, CKIOYEH C
EngxbunCodbt O0L;



12.3 e u3nonseano wiau e aonyckano Aa 6baaT n3non3BaHN AaneKoCbobLWMTENHN YCTPOM-
CTBa WJN JaNeKOCHOOLWMNTENTHU YCNTYTM 3a HE3aKOHHU Lenu;

12.4 e noay4YnMno uam e Hanpaswio onuT Aa noay4vun ot EHgxbnCodTt 00/
[ANneKoCbobLWMTEeNHN YCYTM UKW YCTPOUCTBA Ype3 HE3AaKOHHU CpeacTBa;

13. EHaxbnCodTt OO/, MOXe C AONBJIHUTENHO NMUCMEHO Cropa3syMeHne c aboHaTa Aa
NOCTUTHE Cblrlacue 3a pPasfiIM4yHU YCNI0BUA Ha NpeaoCTaBAHE Ha Te/IeKOMYHUKALMOHHMU
yCNyrn, oCBeH Te3u, CBbP3aHu C LEHWN Ha yC/yruTe n CpoKoBe Ha njaljaHe.

II1. YCAVIN, OCUTYPABAHU OT EHnmxbnCocdt 004

14. Ycnyrun, npepoctaBsiHM Ha aboHaTa:

14.1. EHpxbunCodT OO npenocrtass Ha aboHaTa TCP/IP 6a3supaHu ycnyru, CbCTOSLWMN Ce
B OCUrypsiBaHe Ha KOMyTuMpyeMa Bpb3ka Mexay cseTtoBHaTa mpexa WHTEPHET u ToukaTa
3a focTbn Ha AboHaTa 1 TpaHcnopTupaHe Ha IP nakeTu ¢ MHdpOpMauMsa Mexay BbHLLUHU U
BbTpewHu Ha EHgxbnCodT OO/ pecypcu n ToukaTta 3a AOCTbN Ha ABOHaTa CbriacHo
TEXHONIOMMYHUTE Bb3MOXHOCTU Ha MpexarTa.

14.2 cnpaBOYHM YyCNyru - CBbP3aHu C NpeaocTaBsiHe Ha uHdopMauus 3a
[AneKocbLobwmTenHuTe ycnyru, npegnaranm ot ET EHaxbnCodhT O0[;

14.3 O6xBaTbT Ha yc/ayruTe Moxe ga ce paswupssa, kato EHgxbnCodht 004
CBOEBpEeMeHHO e yBefoMsiBa aboHaTuTe 3a ToBa.

14.4 MNpoTokonuTe, No KOUTO PYHKUMOHMPA MpexaTa - BCUUYKKU NPOToKoM 6a3npaHn Ha
TCP/IP.

14.5 BuabT Ha aboHaTHMA uHTepdenc : Ethernet.

15. 3a obcnyxBaHe oT MpexaTta aboHaTbT TpsbBa :

15.1 ga nputexaa BanuaeH IP agpec/w/, peructpupan/un/ B 6asata AaHHN Ha MpexaTa.
15.2 pa nonsea usnpaBHa TeXHMKa M onepaLMoHHa CUCTEMA.

15.3 pa BkJ1l0ouBa CTaHA4ApTU3MPaHU N U3MPaBHUN TeJIeKOMYHUKaUuMOHHU cpeacTea- LAN
ajanTtep , oTroBapsawm Ha T.14.5 oT HacTosawmuTe O6WwmK ycnosus.

15.4 pa HacTpon CBOETO KpaHO YCTPOWMCTBO 3a u3rpaxzaaHe Ha HeKOMyTupyema Bpb3ka ,
Cblr1aCHO yKa3aHuATa Ha CbOTBETHUA NPOU3BOANTEN U Cnassa npoueayparta 3a
BKJIlOUBaHe KbM MpeXaTa, YKa3aHa OT CbOTBETHUS NPOU3BOAUTEN Ha CUCTEMHUA codTyep
N 3ajageHuTe My npeaBapuTenHo HacTpoliku 3a IP agpec, mpexoBa Macka,Gateway,DNS
N proxy.

16. EnpxbunCodt OO akTnBMpa ycnyrata Ao 48 yaca crej M3BbplUBaHe Ha MJallaHeTo
CbrnacHo 4yn.21.1 n un.21.2.1 ot HacTosawmnTe O6WM ycnosus.

17. AboHaMeHT 1 NpaBo Ha AOCTbN A0 MpexarTa.



17.1. AboHaMeHTBbT ocurypsiea Ha aboHaTa A0CTbN A0 M3bpaHusa NakeT OT YyCIyry,
CbI1ACHO CK/lOYEHUS AOroBOp 3@ YC/yru, B 30HaTa Ha obcnyXBaHe Ha MpexaTa.

17.2. AboHaT Ha MpexaTa, Npu Haln4me Ha CboTBeTeH abOHAMEHT U Ha cnopa3yMeHue
mMexay EHaxbnCodpt OO n Apyr TeNeKOMYHUKaLMOHEH onepaTtop, Moxe Aa 6bae

obcnyxBaH OT MpeXaTa Ha Apyrus onepartop.

17.3. AGOHaMeHTbT BKJllOYBA NpeAoCcTaBsHe Ha eaAnH Uaun noBedve AOCTbMNA 40 MpeXxaTa
noa ¢opmMaTa Ha BanugHo/n/ IP agpec/u/ , konto no3sossiBaT Ha aboHaTa Aa Non3Ba
nakeTta OT YCAyru, 3a KOWTo e aboHnpaH.

17.4. E-mail no xenaHne Moxe aa 6bae NpeAocTaBeH MO UCKaHe Ha aboHaT cpeLly
3aniauwaHe Ha ueHa, noco4yeHa B LleHopa3snuca Ha EHaxbnCodpt OO u B cnyyai, ye
NCKAHOTO nMe e cBo60AHO N TEXHONOMMYHO AOCTBLIMHO.

17.5. MaponaTa Ha E-mail-a Moxe aa 6bae npoMeHsiHa oT aboHaTa 6e3 npeaBapuUTENHO
n3pecTtaBaHe Ha EHaxbnCodT OO,

18. MNpeanmcTBa 3a HBaNMAN:

18.1. EHaxbNCodT OO ocurypsiBa C NpeaMMCTBO AOCTbNA A0 MpexaTa Ha MHBanuau c
TpaliHO HaManeHa wunn 3arybeHa paboTocnocobHocT Hag 71%.

18.2. EHaxbnCodT OOl npenoctaBs Ha MHBaNMAM, NOCoYeHu B T. 18.1, Bb3MOXHOCT 3a
6e3nnaTteH AOCTbLN M NpecToit B MpexaTta Ao 20 yaca/ meceu.

IV. LEHU N 3ATNJIALLAHE HA YCNIYITUTE

19.lleHnTe Ha NaneKkoCbOobLMTENIHUTE YCNYrM Ce OnpeaensaT u peryanpaT, CbrlacHo
Pasaen nbpBu OT raBa eauMHaaeceTa oT 3aKoHa 3a AanekocboblleHusaTa.

20. EHpxbnCodpt OOl ocurypsiBa paBHOMOCTaBEHOCT Ha noTpebutenute npu onpeaensHe
Ha ueHuTe.

21.CTpyKTypa Ha ueHuTe:

21.1. LleHa 3a cBbp3BaHe KbM MpexaTa - OCUrypsiBa A4oCTbMa Ha aboHaTa 4o MpexaTa U
ce 3ansalla eqHOKpaTHO 40 3 AHW C/led CK/loYBaHe Ha AOroBopa 3a yCyru.

21.2. MeceyHa aboHaMeHTHa Takca - npeaniauwa ce oT aboHaTUTe Ha MpexaTa
exeMmeceyHo no LleHopasnuc Ha EHaxbnCodt OO0/, cbobpazHo M3bpaHusa nakeT yCcayru.

21.2.1 MeceuyHaTa aboHaMeHTHa TaKca 3a NbpBUA Nepuos e Ab/XuMa 40 3 AHU cnea
noanuMceBaHe Ha AoroBopa Cbra. 4a.7 oT O6wuTe ycnosus.

21.2.2 MeceuyHaTa aboHaMeHTHa Takca 3a c/eaBalina nepuo ce AbJXK Ha-KbCHO eauH
[eH npeaun Aa nsteye NpeaxoAHUs rnepuoa.

21.2.3. NpeannaTteHaTa MecevyHa TaKca He NoAJIeXN Ha Bb3CTaHOBSABaHe.



21.2.4. MeceyHa Takca 3a NoJi3BaHe Ha AOMbJIHUTENIHN yCiyrn-npegnniawa ce ot
aboHaTuTe, KOraTo TakaBa e npeaBujeHa 3a CbOTBEeTHaTa ycnyra B LleHopa3snuca Ha
EnaxbnCodpt 00/,

21.3. LleHun Ha ycnyruTe.

21.3.1 BcuukuM ycnyru ce 3ansawaT B 3aBUCMMOCT OT TeEXHUS BMA U cneundurka, no LUeHu
CbrnacHo Aencreawms ueHopasnuc Ha EnaxbnCodTt 00/ .

22. EHaxbnCogt OO cu 3ana3Ba NpaBOTO Aa NPOMEHS LEHUTE Ha NpeaoCTaBsHUTE
ycnyru. lNpoMsHaTa Ha ueHuTe BAM3a B cuna cnej nybaumkaumsita uMm B eauH

BCEKNAHEBHMUK.

23. EHaxbnCodpt OO vMa npaBo Aa npeasara HamasieHMe Ha ueHaTa MAu OTCTbMKMK Nnpu
€4HOBPEMEHHO MM CBLP3aHO 3aKynyBaHe Ha NakeTu oT ycnyra/u/, ctoka/wn/ un
YCTPOWMCTBO/a NN Ha ABE WU MOBEYE YCNYTHN.

24. NnawaHe Ha ycnyrute

24.1 HauynHbT Ha nnawaHe Ha ycnyruTe ce nsbupa ot aboHaTta
24.2 MNnawaHeTo ce n3BbpLiBa NoO e4AnH OT CeAHUTE HAUYUHK:
(a) 6pon;

(6) no 6aHKOB MbT;

(B) He3abaBHO MHKACO;

(r)apyru.

24.3. Npu nnawaHe no 6e3kacoB Ha4ynH, NnawaHeTo ce cCYMUTa 3a U3BBPLUEHO Ha AaTaTa
Ha 3aBepsiBaHe Ha cMeTKkaTa Ha EHaxbnCodpTt 00 .

24.4. 3annawaHeTo Ha yCc/ayruTte ce n3BbplUBa Bb3 OCHOBa Ha akTypa, KOATO ce usaasa
Ha nMeTo Ha aboHaTa. He nosyyaBaHeTo Ha dakTypaTa He ocBoboxaasa aboHaTuTe oT
3a4b/DKEHUETO UM 3a nnawaHe Ha Ab/KUMUTE CYMU.

24.5. GakTypaTa Moxe Aa 6bJe ocrnopeHa B LUEeCTMECeYEH CpoK c/le] AaTaTa Ha u3aaBsa-
He. OcrnopBaHeTo He ocBo6oXaaBa aboHaTa OT 3a4b/IKEHMUETO 3a MJlallaHe Ha AbJ/KUMMUTE
CyMMU.

25. CaHKUMK Npn HeypeaeHU niawaHus:

25.1. B cny4yai Ha 4aCTMYHO WM LUSJIOCTHO He nJjlallaHe Ha yKasaHaTa BbB dakTypaTa
CyMa B Cpoka 3a nJjawaHe, aboHaTbT AbJIXKU 3aKOHHAaTa IMXBa 3a BCEKWN [1eH 3aKbCHeHue.

25.2. B cny4yait Ye He niawaHeTo Ha CyMUTE Npoab/IXuK nosBeye oT 7 AHU Ced U3Tu4daHe
cpoka 3a nnawaHe, EHaxbnCodpt OO nma npaBo Aa NnpeyCcTaHOBM A0CTbMNA Ha aboHaTa
00 MpexaTa WIKn ga npekpaTtu Aorosopa 3a YCayru.

V. NPABA HA ABOHATA/NOTPEBUTENIA




26. AboHaTbT/MoTpebNTENAT MMa NpaBo Aa NOJ3Ba YC/yruTe Ha MpexaTta B CbOTBETCTBUE
C U3NCKBaHMUsATa Ha HacToawmMTe O6LWM YCoBUS U AOroBOpa 3a YCNyru.

26.1.[1a n3nckBa Ka4yecTBO Ha AOTOBOPEHUTE YCNYyru.
26.2.lma npaBo ga nosy4vaBa MHGoOpMaumMs 3a NpegoCcTaBeHUTE YCAyru

26.3.MlMma npaBo cBOEBpPEMEHHO Aa 6bae yBeAOMsABaH 3a NpoMeHn B O6wuTe ycnoBus,Kak
TO M NpU NPOMSIHA Ha LIEHM Ha YC/yru oT cTpaHa Ha EnaxbnCodbTt 00

VI. SAABDKEHUA HA ABOHATA/NOTPEBUTENA

27. AboHaTbT/[oTpebuTensaT e AnbXeH Aa cna3Ba pa3snopenbute Ha HacToswmnTe O6wn
YyC/I0BUSI U AOroBOpa 3a YCnyru.

28. NMon3BaHuTe oT aboHaTa uU/MnuM NoTpebutens KpamHM AaneKoCbobLWNTENHN YCTPON-
cTBa Tpsbsa ga 6baaTt ot TMN, 0406peH OT KOMNETEHTHU AbpPXaBHU OpraHun n oT
EnpxbnCodt 00/ . Ako aboHaTbT /noTpebutensT BUHOBHO U3MON3Ba B MpexaTa
Heu3npaBHU KpanHU YCTPOWCTBA WM TakuMBa, YNUTO TUN He e oaobpeH oT KomucusTa 3a
perynnpaHe Ha cbobleHnsaTa, U NpUYNHSaBaA CMYLLEHUS B AEACTBMETO Ha MpexaTa, Tolh
oTroBaps 3a WeTuTe, NpuinHeHn Ha EHgxbnCodt OO n Ha TpeTn nuua.

29. AGOHaTBLT e ANMbXEH Aa 3anflaTh MHCTaNauMoHHa Takca U BCUUYKM YCYrn, CBbP3aHu C
NMon3BaHeTo Ha MpeXaTa CbrlacHo J0oroBopa 3a YC/yru.

30. AboHaTa ce 3aab/xaBa:
30.1.[a 3annawa pa3xoauTe 3a OTCTpaHABaHe Ha NoBpeAuTe B MpeXaTa U CbOopbXeHUsTa
30.2.[a ocurypsiBa A4oCTbN A0 MMOTa CU3a U3rpaxaaHe u npodunaktupaHe Ha MpexaTa

30.3.[da He u3BbpLUBA NPOMEHN U pa3NpPOCTPaHEHME Ha APYrN CUFHAAN MO MpexaTa,KaKTo
W Aa He JaBa CUMrHasn Ha TpeTu nauua.

30.4.[la nasu MpexaTa C rpuxaTta Ha Aobpusa ctonaHuH n ga ysegomssa EHaxbnCodt
OO0/Ll. 3a noceraTencrea

30.5./la He u3BbpLUBA PEMOHTMK,Ja He 3aMecTBa,4a He MeCTU Uau Aa NPoOMeHs KakBaTo 1
[a e 4acT OT MpexaTa U CbopbXeHusaTa,be3 cbrnacmeto Ha EHaxbenCodbTt 00

30.6.[a oka3Ba cbaencTBne Ha EHgxbnCodpt OO npn KOHTPOJ 3a NPaBOMEPHOTO
nonsyBaHe Ha MpexarTa.

30.7.CBOEBpEMEHHO Aa OTCTpaHsiBa NoBpeauTe Mo NpUTEXaBaHOTO OT Hero KpaiHo Jane-
KOCbOBLWMTENHO YCTPOMCTBO,KAKTO M [1a o NoJo6psiBa KaTo TEXHUYECKU XapaKpeTUCTUKK
U NporpaMHu NpoAyKTHU.

31. A6oHaTbT/MoTpebuTtensaTt He TpsAbBa Aa M3BbLPLUIBA WM Aa AONyCKa APYrM Avua Aa
M3BbpLWBAT OT HeroBaTa Touka 3a AOCTbN 3/I0YMULLJIEHN AEACTBUS

32. MNpu Bb3HMKBaHE Ha HEBBb3MOXHOCT 3a NOJI3BaHe Ha ycnyraTa,e AbXeH He3abaBHO
aa ysegomun EHgxbnCodpt OO/ ,Cc ornen npoBepka 3a XapakTepa Ha npobnema.



VII. NPABA HA EnmxbnCodhT 00

33. EHaAxbnCodpTt OO0 mMa npaBo Aa NpoMeHs npeABapuUTEsIHO 3ajafe-HUTe HacTpOnKu
Ha aboHaTa /IP,maska,GW,DNS,Proxy/ npn CTpyKTYpHU NPOMEHM B MpexaTa.
EnoxbvnCodpt OO/, cnenBa Aa yBeaomaBa aboHaTa 3a ToBa npeaBapuTesHO - ¢ 15-AHEBHO
npeaussecTue.

34. EHaxbnCodt OO uma nNpaBo Aa NpaBu U3MEHEHUSI B TEXHONIOIMUSATa UK CTpyKTypaTa
Ha MpexaTa u Aa paswmnpsasa obxeaTa Ha NpeoCTaBsAHUTE YCNYrM 3a ocUrypsiBaHe
NBbJHOLUEHHOTO NOA3YyBaHE Ha CbWMUTE OT Ha/IMYHUTEe aboHaTu.

35. EHpxbnCodpTt OO/ nma npaso ga nanckea, aboHaTa ga npuTexxaBa KOMYHUKaUNOHHMW
cpeacTBa NO3BOJISIBALLM MbJIHOLEHHO NOJI3BaHE Ha HOBUTE ycayru.3aMsiHaTa UM C HOBU €
3a cMeTKa Ha aboHara.

36. 3a uenuTe Ha U3rpaxKaaHeTo uan NoAAbpPXaHETO Ha MpexaTa EngxbnCodTt OO/ uma
npaBo BPEMEHHO, 3@ Bb3MOXHO HaW-KpaTbK CPOK, Aa M3K/o4Ba Bpb3kaTa Ha aboHaT ¢
Mpexara.

37. EHpxbnCodpTt OO0 mMa npaso:

37.1.Ha Bb3HarpaxaeHue 3a npejocTtaBeHUTe yCciyru

37.2.Ha pgoctbn A0 CbOpbXEHUsATa, MpexaTa U KpanHaTta Touka
37.3.Ha obe3weTeHne Npu yBpexaaHe oT AeACTBUATa Ha noTpeburtens

37.4.[a npeycTaHoOBM AOCTaBAHETO Ha yC/ayruTe rnpu HesannawaHe Ha AbJIXKUMUTE CYMUN B
YroBOpEHUTE CPOKOBE.

37.5.[la oTKaxe CKk/to4BaHETO Ha AoroBop c [oTpebuten unn ga He Bb3CTaHOBM
npeyCcTaHOBEHO NojaBaHe Ha yCNyrn npu KOHCTaTMpaHe Ha HapylleHne OT CTpaHa Ha
noTpebutens Ha HacToawmTe O6LWM yCnoBMsa 1 AOoroBopa 3a npefocTaBsHe Ha ycnyra.

VIII. SAADB/DKEHUA HA EnmpxbnCodr 00 :

38.Mpwn nsrpaxaaHe, noaabpxaHe U n3nonsesaHe Ha MmpexaTa EHaxbNCodT OO/ ce
3aAb/KaBa Aa U3nosi3Ba caMo TEXHUYECKU U3MNPaBHU AaneKoCbOoOLWNUTENHN YyCTPOoCTBa 3a
Bpb3kKa C notpebutenuTe.

39. EHaxbnCodTt OO/ ce 3aabsmkaBa Aa uMsrpaxaa,noaabpxa M nsanonssa BCUUKU
TEXHUYECKN CUCTEMU MO TaKbB HaYWH, 4Ye [la He Cb3JaBaT HMKaKBa ONacHOCT 3a siMuaTa,
paboTeln ¢ TAX, NpoBepsABaLLNTE U HACENEHUETO, B CbOTBETCTBUE C AeicTBalinTe B
Penybnuka bbnrapns HOpMaTUBHU aKToBe.

40. EHpxbnCodT OO/ ce 3aanbxaBa Aa OCUTYpsiBa KAYeCTBEHU AANeKOCHOOLNTENTHU
YCNyrn, BKIOYUTENHO MHPOPMALMOHHN ycnyrun (cnpaBku) 24 yaca Ha AeHoHowwue, 7 AHU
B ceaMuuaTa, B 30HUTE Ha obcnyXBaHe Ha MpexaTa, OCBeH B c/lyyanuTe Ha (popCMaxopHu
obcTosATencraa.

41. EHpxbnCodpt OO/ e AnbXeH Aa usrpaan n noaabpxa MpexaTa Cu nNpu cnasBaHe Ha
TeXHUYEeCKNTEe U3NCKBAHUS CbI1acHO AeWCTBaLWOTO 3aKOHOAATENCTBO U MO TakbB HAUMH,
ye Npu HopMasiHa ekcnjaoaTaums Aa cbllectsyBa 90 Ha CTO BEpPOSTHOCT 3a YCrMeLwHo



OCbLIECTBSABaHe Ha AOCTbM A0 MpexXaTa B paloH C NOKPUTUE , @ MPOLEHTLT Ha HeyCneLlHU
oOnUTK , ObJXKALLUKM Ce Ha NpeToBapBaHe Win NOBpeAn Ha MpeXaTa, OCBEH B cllyyauTe,
KoraTo TOBa € BCNeACTBME Ha AeMHOCTTa Ha APYru AaliekoCcboblunTeHu onepaTopu,
npegocTtasawm ycnyrm Ha EHgxbnCodbTt OO/, , Aa He HaaBuwWwaga 5 Ha cTo.

42. EHgxbnCodt OO/l e anbXxeH Aa ocurypsiea TanHaTa Ha galieko-cbobleHunaTa.

43. EnpxbunCodht OO/ ce 3aab/kaBa Aa He NpeaocTaBa TexHonornyHata nHdopmaums,
CBbp3aHa CbC 3awWmMTaTa Ha aboHaTa M AJaHHUTE B MpexaTta, OCBEH aKo TOBa Ce U3UCKBa OT
3aKOH.

44, EvpxbvnCodhTt OO/ HOCKM OTrOBOPHOCT 3@ Ka4eCTBOTO Ha A4AaNEeKOChbOO-LWNTENHUTE
yCcnyru, npefoctaBsaHu ype3 nuueH3npaHaTta 1 mpexa. EnaxbnCodt OO ypexaa B
[OroBopuTe 3a B3aMMHO CBbp3BaHe B3aWMOOTHOLUEHUATA CU MO Ka4eCTBOTO Ha npeHoca C
onepaTopuTe Ha obWeCcTBEHU AaNeKOChObWNTENHN MPeXHn, C KOUTO NnLeH3npaHaTa 1
MpeXa e CBbp3aHa.

45, EHoxbnCodT OO/, € AnbXeH Aa OTCTpaHsiBa Bb3MOXHO Hali-6bp30 noBpeanTe B
Mpexara.

46. B cnyyali Ha NJaHMpaHO NpeKbCcBaHe Ha 06CYXBAHETO NO TEXHUYECKU NMPUYUHU,
EnoxbenCodpt OO/ e anbxeH aa nHbopMmupa 24 4yaca npeaBaputenHo aboHatute B
3acerHaTus paloH No efleKTpoHHaTa nowa uaun ypes cboblleHue NybnKyBaHo Ha
nHTepHeT agpec: www.filibe.net 3a geH/4ac ¥ NPoOABLMXKUTENHOCT Ha NAaHUPaAHOTO
npekbCcBaHe .B cnyyai, ye peMOHTBLT Hanara AoCTbN 40 NOMeLleHue Ha noTpeburtens,
EnoxbnCodt OO/, ce 3aabskaBa Aa ro yeeaomum 24 yaca npegBaputenHo no tenedoH
WK NO eJieKTpOHHaTa nouwia.

47. B cnyyan Ha Heo6X0AMMOCT, CBbp3aHa C HauMoHasHaTa CUrypPHOCT, oTbpaHaTa Ha
CTpaHaTa uau npu u3BbHpeaHn obcrtoatencrea, EHaAXbNCodpT OO e ANnbXKeH:

47.1 pa npenocTtaBs Bb3MOXHOCT U Aa CbAENCTBa Ha KOMNETEHTHUTE OopraHu 3a
OCblLEeCTBSIBaHE Ha AasekoCcbobLieHns ype3 MpexaTa,

47.2 pa n3nNbiIHABA U3NCKBaHMATA HA KOMIMETEHTHUTE OpraHn 3a orpaHMyaBaHe
M3NONI3BAHETO Ha MpeXaTa B onpeaeneHo BpeMe;

47.3 pa npenoctass 6e3na1aTHO AOCTbMN A0 MpexXaTa CM Ha KOMMNETEHTHUTE OpraHu 3a
CbO6LEHNS U NOBUKBAHUSA B C/lydal Ha U3BLHPEAHM O06CTOSTENCTBa;

48..EHaxbnCodTt OO/] 06siBSiBa HOMEpa OT MpexaTa CU, Ha KouTo aboHa-TuTe MoraT Aa ce
obaxaaT B ciiyyal Ha Bb3HMKHaNM NOBpPeAn, Npu OnJiakBaHMs UIN BbNPOCU.

IX "OTroBOPHOCT HA CTPAHWUTE. PE]1 U YCJIOBUA 3A OBELLIETABAHE”

49. MNpn BUHOBHO HEU3MbJIHEHME Ha 3ag4biikeHusATa cn EHaxbnCodt OO/ oTroBaps npea
aboHaTuTe KaKkTo crnenBa:

49.1 MNpu 3abaBa Ha BKJIIOYBAHETO B MpexaTa, CbrnacHo Y. 16 oT HacToswmTe O6Lwu
YyCNnoBus, KosITO He e no BuMHa Ha NOTPEBUTENSA EHaxbnCodT OO/ Ab/XK HeyCcTOoNKa B
pasmep Ha 1% oT nnaTteHaTa Mece4yHa Takca cbriacHo nasa IV ot HacToswmTe O6-1UM
ycnosus.



49.2 Npu 3abaBa 3a CBOEBPEMEHHO OTCTpaHsBaHe Ha NOBpPeAN Mo MpexaTta 1
CbOpPbXEHUATa NO HEes AbJIXU HeyCTolKa B pa3mep Ha 1% oT nnaTteHaTa Mece4yHa Takca
cbrnacHo naea IV oT HacToawmTe O6WwKM ycrnosus.

49.3 B cniyyalt Ha NpeKkbCcBaHe Ha obcnyXXBaHeTo OT MpeXaTa 3a noseye OT 24 vyaca,
EnoxbnCodpt OO/, ce 3agbiikaBa Aa Hamanu ¢ 1/30 mecevyHaTa aboHaMeHTHa Takca 3a
BCEeKU 24-4acoB Nepuos, oT4eTeH OT MOMEHTa Ha NpeKbCBaHe A0 Bb3CTaHOBABAHETO Ha
obcnyxBaHeTo.

49.4 MNoTpebuTtenaT MOXe Aa U3UCKa HeyCcTonKaTa Han-KbCHO A0 60 AHM OT 3abaBaTa no
Touka 49.1 -3,c xanba, npeacrtaseHa npeg ONEPATOPA.HeycTolkaTa ce usnaawa B CpokK
[0 eAnH Mecel OT Aeno3upaHeTo Ha xanbata Ha NMOTPEBUTEJIA. 3annawaHeTo Moxe Aa
Ce U3BbPpLMU U Ype3 npucnagaHe Ha CbOTBETHATa AbJIXXMMA CyMa OT CTOMHOCTTa Ha ycnyru
3a cfiegBally nepuoga.

50.ABOHATDBT HOCK OTFrOBOPHOCT NpW:

50.1.Hen3nbiHEHUE Ha 3aAb/IXeHMsaTa My no HacToswmTe O6wmM ycnoBusa n Joroeopa 3a
npefocTaBsHe Ha ycnyra

50.2. npu U3BbLPLUBaHE Ha AesAcTBUS Unun 6e3geincTBne C KoeTo ce 3aTpyaHsBa Uu
Bb3MpenaTcTByBa paboTaTta Ha Apyrn aboHaTw,Bb3NpensaTCTBYBa UM Ce NMpaBoTO Ha
NoJI3yBaHETO Ha yC/yruTe,NpUUYMHABAT UM Ce BpeaWu UK ce YBpeXAaT UHTEPECUTE UM.

50.3.3a n3BbpliBaHe Ha AeNCTBUS, NpoTMBOpeYaLm Ha 3akoHUTe Ha Penybnuka bbnrapus

51. Ob6e3weTaBaHeTo Ha nNpuunHeHuTe Bpean Ha EHaxbnCodTt OO/ ce usBbpLBa C
nokaHa kbM lMNoTpebutens,a B ciyyain Ha oTkas unu 3abasa-no ob6wusa pea.Bcmukm
NpUYNHEHU Bpeau Ce AbJIXKAT C inxBa 3a 6baBaBa,o0T AaTaTa Ha yBpeXJaaHeTo A0 AaTaTta Ha
OKOH4YaTesIHOTO UM noracsiBaHe.

X"OCBOBOXAOABAHE HA CTPAHUTE OT OTFrOBOPHOCT”

52.EHpxbnCodpt OO/ He oTroBaps 3a NpOMEHUTE B TaKCyBaHeTO Ha aboHaTuTe OT CTpaHa
Ha ApYyrM 0aneKoCbobLWUTENIHM onepaTopy Npu AOCTbNa UM A0 MpexaTa Ha EHgxbnCodT
00/l , He3aBMCUMO OT KakKBO Ca NpeAn3BUKAHU Te3u NPOMEHN.

52.1. EHaXxbnCodt OO/l HEe HOCKM OTFOBOPHOCT 3a CbAbpXaHWETO Ha obMeHsiHaTa oT
aboHaTuTe uHdopMaLma B MpexarTa.

52.2. MNpu n3rpageHa Bpb3ka, NpeMmnHaBaLla Npe3 HAKONIKO AaNeKoCbObWNTENHN MPEeXHU,
EnaxbnCodpT OO/ He HOCM OTrOBOPHOCT 3a BJIOLLIEHOTO KAYeCTBO Ha YCNyruTe, AbXKallo
Ce Ha HeCbBbPLIEHCTBO UM NOBPEeAUN B APYrute Mpexu.

52.3. EHpxbnCodTt OO/ HEe HOCKM OTFOBOPHOCT U B C/leAHUTe ciy4daun:

-3a2 UMYLLECTBEHU WU HEUMYLLECTBEHU BPeau,BKIIOUUTENHO M MPOMNYCHATK Monsun
MPUYMHEHN NpU NPaBOMEpPHO-CbO6Pa3HO HacToAweTo O6LM YCNoBUS NpekpaTsaBaHe Ha
ycnyraTa



-Npu NoBpean MO CbeANHUTENHUTE JIMHUN U3BLH KOHTPOJlIa Ha My UM NOBpeAM Ha
TEXHUYECKMUTE CpeacTBa Ha ApPYrn AOCTaBUYMUM Ha MIHTEPHET,KOUTO NPaBsAT HEBb3MOXHO
npeaocTaBsHETO Ha yCcnyruTe.

-NMpu BJioWWaBaHe Ha Ka4Ye€CTBOTO Ha ycsiyrata no BpeMe Ha U3BbpLlIBaHE Ha I'IpOd)VIJ'IaKTVIKa
Ha MpeXaTa U CbOpPbXEHUNATA

-Nnpu BPEMEeHHO CnuBaHe Ha VIHTepHeT,B cnyanl Ha HaMecCa B MpeXaTa Ha TpeTu
nnua,KoeTo npaBn HEBb3MOXXHO HOPMAJIHOTO U CDYHKLI.MOHMpaHe

-3a B3aMMOOTHOLUEHNe Ha NoTpebuTtens c HoCUTeNs Ha aBTOPCKUTE NpaBa BbpXy
nporpamHusa npoaykrt/6asarta AaHHW/ OCMrypsBalun Non3yBaHETO Ha NpeaoCTaBeHuTe
ycnyru

-3a CbAbpXaHMEeTo M 3awWnTaTa Ha MHPopMauumsaTa,KoaTo MoTpebuTtens pasnpocTpaHsBa u
nonydyasa oT VIHTepHeT

-Npy BPEMEHHA WM MbJ/IHA HEBO3MMOXHOCT @ Ce U3NbJIHABAT HacToswmTe O6uwm
yCnoBusa u Jorosopa 3a npeaocTaBsHe Ha ycnyra,nopaju HacTbNBaHE Ha HenpeaBuaAnMu
N HenpeoaonnMu o6CToATENCTBA,NPU 3/IOHAMEepPEeHN AENCTBUA Ha TpeTu anua/kpaxba nnm
yBpexJaHe Ha MpexaTa UM CbOpbXEHUSATa OT Hesd,"Xakepcku ataku” u ap./npu
pasnopexjaHe Ha KoMneTeHTHU ObpxaBHu,O6WwWmnHCKN nnm CoaebHun opraHun nau
NPOMEHN B 3aKOHOAATENCTBOTO.

XI. NPEKPATABAHE HA OOTOBOPA 3A yCnyrum
53.[loroeBopa 3a npefocTaBsHE Ha yCAyru ce npekparsiBa npu:
53.1.C n3tnyaHe Ha cpoka 3a KOWTO e CKNs4eH
53.2.npeacpoyHo-no B3aMMHO Cbriacme Ha CTpaHuTe

53.3.c npeansBecTue Ha efiHa OT CTpaHUTe OTNpaBeHa KbM JpyraTta B MUCMEH BUJ CbC
Ccpok,HenoManbk oT 30 /TpuaeceTt/ AHWM OT NoslydaBaHETO My OT OTBETHaTa CTpaHa.

53.4.npu oTKkpuBaHe Ha npoueaypa Mno JMKBUAAUUSA UWIN HECHLCTOATENIHOCT Ha CTpaHaTa-
Tbproeeuy,nsin Npn CMbLPT HA CTpaHaTa-rpa>xaaHuH.

53.5.I'Ipl/l Bb3HUKBaHe Ha HenpeaABnanMn mnian Henpeogonnmm ob6CcToATENHCTBA-CTUXUIHMN
6eacTemsa nnm aBapuu,npaselln HEBb3MOXHO U3BLPLUBAHETO Ha yCnyrure.

53.6.npu pasnopexaaHe Ha KOMNeTeHTHU ObpxaBHu,O6WwmnHCKkN nnm CbaebHmn opraHu
WAN NPOMEHN B 3aKOHOAATENICTBOTO.

54. EHpxbnCodTt OO vMMa npaBo eAHOCTPAHHO Aa npekpatu [jorosopa 3a ycnyru u B
cnegHuTe ciay4yau:

54.1. lNpu He NnawaHe Ha Ab/HKUMUTE CYMWN NoBeYe OT 7 AHW cnea n3TudyaHe cpoka 3a
nnawaHe

54.2. Korato aboHaTbT M3noa3Ba TEXHUYECKN cpeacTtBa 3a NOJI3BAHETO Ha MpeXaTa,
KOUTO He OTroBapsAT Ha NOCOYeHUTE B HacToALWUTE Oo6wm yCcnoeua U3NCKBaHUA Unn e
nsnonissasl UM agonyckasna aa 6baaT n3nons3BaHn AaNeKoCbLOOWNTENHN YCTpOﬁCTBa nnun
[anekocbobLnTENHN YCNyrun 3a He3akKOHHUN Uenn.



54.3. Korato aboHaTbT e noay4us uau e Hanpasua onuT Aa nony4du ot EHaxbnCodpt 00
[ANeKoCbobLWMTEeNHN YCYTU UK YCTPOUCTBA Ype3 HE3aKOHHU CpeAcTBa.

54.4. MNpn CMCTEMHO HapyLleHne Ha HacTosawmnTe O6LwM yCnoBusa oTCTpaHa Ha aboHaTa,
BbMNpekn oTnpaBeHoTo MYy oT EHaxXbACodT OO nucMeHo npeaynpexaeHue.

54.5 KoraTto c HeroBute A4encTBus nnm 6e3gencTensa npedu nim NpMymMHaBa Bpeau Ha
ocTaHanuTe aboHaTu B Mpexara.

54.6 MNMpu nocTbnBaHe Ha MUCMEHO OMJlakBaHe OT 3-Tu Jinua 3a HENMpaBOMEpHU AENCTBUS
CBbp3aHU CbC CUTYPHOCTTA Ha TAXHUTE AAHHU WKW NpeanaraHuTe OT TAX YCyru.

54.7 KoraTo ca Hanuue AocTaTb4yHO hakTn AoKa3Bawm, Ye aboHaTbT OChLLLECTBSABA
npoaa)ba Ha TpadukK C Uuen peanusmpaHe Ha cobcTBeHa nevanba.

55.BpeMeHHOTO U3KJIl0UBaHE OT MpeXaTta Mo XesiaHue Ha MNoTpebutens ce n3BbpLUBA C
nncMeHa monba,noaasaHa Ao oT EHaAXbNCodT OO/ B Cpok,He nokbe oT 15/neTtHaaecet/
OHW nNpeau AaTaTa Ha NpPeKbCBaHe U cnefi KaTo ce 3anjiaTh CbOTBETCTBYBALLUAT HA CpokKa
Ha Npean3BecTneTo MmecevyeH aboHaMeHT.

55.1.|_|peraTFIBaHETO Ha AOoroeopa,KakTo U BPpEMEHHOTO U3KJ/IKOYBAHE OT MpeXaTa He
CHeMa nMmyulectBeHaTa OTroBOpPHOCT Ha HOTpeﬁl/ITe}'lﬂ 3a AbJ/DKUMUTE OT HEFrO CyMU M La

NMPUHEHNTE OT Hero Bpeaun Ha oT EHaxbnCodTt OO u Ha TpeTu nuua.

XII NPEANJIATEH NAKET YCNIVIU

56. EHgxbnCodT OO/l npeagocTaBs Bb3MOXHOCT 3a AOCTbLMN A0 MpexaTa M Non3BaHe Ha
ycnyrute, npepnaraHu oT Hesl U ypes3 3aKynyBaHe Ha npeannaTeH nakeTt oT yCnyru.

56.1. KOHKpeTHUAT 06eM Ha ycnyruTe, NpefoCcTaBsiHU Ha noTpebuTtennTte, 3aKynuau
npeaniaTeH NakeT ce ONpe/esisi CbracHO TEXHOJIOTMYHUTE Bb3MOXHOCTM Ha MpexaTa 3a
TO3M BUA AOCTbMN A0 Hesl, MOCOYEHU B NpeaoCTaBEHUTE Ha NoTpebutenuTte npu
3aKynyBaHe Ha nakeTa YCnyru MHCTPYKLUMM pernamMeHTMpallm peaa M HaumHa 3a
N3rMos3BaHeTo My.

57. LieHaTa Ha npeagnsaTeHMsa nakeT ce 3annawa ot [NoTpebutens npu 3akynyBaHETO My,
CbrnacHo ueHopasnuc Ha EHaxbnCodt 00/ .

58. MoTpebuTen, 3akynun npeansaTteH nakeT MoXxe Aa ctaHe aboHaTt Ha EHaxbnCodT
O0/L no peaa, nocoyeH B rn. II oT HacTosAwmTe O6WM ycnosus.

XIII. NPEANOXEHUA, XXAJIBU 1 MOJIBU

59. Agpecunpanute ao EHgxbnCodt OO npennoxeHus, xanbu n Mmonbu 3aseneHn c
BXOAsL, HOMep B Ae/I0OBOACTBOTO Ce pa3srnexjat u pewasaTt oT EHaxbnCodt OO/ He no-
KbCHO OT eAMH Mecel OT nojly4aBaHeTo UM, kaTo xanbonogaTensart ce nHgopmupa
NMUCMeHOo 3a pesynTaTa.



60. NoaasaHeTo Ha >xasnba, cCBbp3aHa C OCMOPBaHe Ha AbJIXXKMMU CYMU, He ocBoboxxaaBa
aboHaTa OT 3aAbJ/IXKEHMETO My Aa 3amnaTtu uasaTta Cyma CbrlacHO usgageHata dakrtypa. B
c/lyyai Ha yaoBneTBopsiBaHe Ha xanbaTta, ocnopeBaHaTa cyMa ce Bpbwa Ha aboHara,
3ae/lHO CbC 3aKOHHaTa Inxsa.

61. Mpwu cnaseBaHe Ha AeNcTBaWMTe NpaBuia 3a 3awWuTa Ha AMYHK AaHHU EHgXbACodT
OO/l noaabpxa u CbXpaHaBa perncTpu Ha BCUYKK Xxanbu n monbu, 3a KOUTO ce npunara

TOBa YC/IOBME, KaKTO M OTrOBOpUTE A0 TAX 3a CPOK OT 24 Meceua.

62. MoTpebutennte nMaT Npaso Aa aapecupart xanbute cu n o Komucusara 3a
perynupaHe Ha cbobueHusaTa.

XIV. SALLINTA HA JINMHUTE NAHHW

63. NHdopMaumuaTa, oTHacsLWa ce A0 NoTpebuTennte n aboHaTUTE U CbabpXKalla ce B
6asaTta gaHHKU Ha EHAXBEACodT OO/ He MOoXe Aa ce NpeAoCTaBs Ha TPETWM Anua, OCBEH
CbC CbrnacMeTo Ha noTtpebutens/aboHaTta n/mMnun cbraacHo GbLArapCcKUTE 3aKOHM.

63.1.EHaxbnCodt OO/, Moxe fa npeAocTaBs Ha TpeTu nuua uHdopmaums, oTHacswa ce
[0 JINYHW AaHHKU Ha aboHaTuTe M npeAHa3HadYeHa 3a agpecupaHa peknama, TenedoHHU
npoAax6ébu n Apyr BuA Npsik MAapKeTUHI, KakTo W 3a YC/lyru C HaMuMpaHe Ha agpec uim
nscneaBaHus Ha nasapa uan NnoTpebuTenckoTo MHeHue, camo cfej U3PUYHO NMUCMEHO
cbrnacue Ha aboHaTta

64. 3a NnpeaocTaBsiHETO Ha AanekocbobwuTtenHn ycnyrm EnaxbvnCodt OO Moxe aAa
cbbupa, obpaboTBa, M3No0A3Ba U CbXpaHsaBa CNeaHNTE NIMYHU AaHHU M AaHHU 3a
M3MNON3BaHETO Ha MpexaTa oT noTpeburtenute:

a) NapaMeTpu Ha TexHuKaTa 1 onepaunmoHHa cucTemMa; UAEHTUYHOCT U BMA Ha KPamHOTO
YCTPOWCTBO;

6) BpeMe Ha NpecTon B MpexaTa;
B) AanekocboblmMTenHaTa ycnyra, u3nosseaHa oT aboHaTa wnu notpebutens;

r) BCAKaKBWU APYrn AaHHU, HeobXoAnMK 3a usrpaxjaHe U nogabpxxaHe Ha Bpb3KkaTta, 3a
onpeaensHe Ha TapuduTe;

A) aapec Ha aboHaTa uau noTpebutensi, BUA Ha NuHUATa/ usnonseaHa ycnyra/, obuw, 6poi
Ha BpeMeBUTE WIWN APYTN U3MEepUTeNHU eanHnum, obemM Ha npeHacsHuTe AaHHu n obwa
Ab/KMMa cyMma;

e) Apyra, Heo6xoAMMa 3a U3roTBAHETO Ha aboHaTHUTE CMETKN MHGOopMaLms.

65. MNpeaocTaBsAHETO Ha AanekoCbOoBLWMTENHU YTy HEe MoXe Aa 6blle 06Bbp3aHo C
NpefoCTaBSAHETO Ha JINYHU AaHHU, KOUTO He ca HeO6XOAMMM 3a NPeAoCTaBsAHETO HA HAKOS
OT TE€3U YCNyru.

66. EHaxbnCodT OO0/ nma npaBo Aa o6paboTBa AaHHK, OTHacsWM ce 3a aboHaTu nnu
noTpebutenu Ha TpeTu NMua-A0CTaBYMLM Ha YCIYTU UKW APYTU AANIEKOCHOOWUTENHN
ornepaTopu, AOKOJIKOTO TOBa € HEOOXOAUMO 3a U3NMbJIHEHUE Ha 3aAbJIXKEHUsATa Ha
EngxbnCodt OO/, No CKAOYEHM AOrOBOPU C TE3M AOCTABUYMUM HA YCAYTU N
[AanekoCbobuMTeNnHM onepaTopu Uan 3a U3NbJIHEHUE Ha 3aAbJ/IXEHUSATa Mo NMueH3usTa.



67. EHaxbnCodT OO0 nMa npaBo da cbbupa, cbxpaHsaBa, obpaboTsa, Habnogasa u
M3non3ea AaHHW 3a obeMa Ha Tpduka Ha aboHaTu, noTpedbuTENn U apyrun nuua,
aHraXkmpaHu B AaneKoCbobLWMTEeNIHUTE YCIYrM, 3a Aa OTKpUE N OTCTPaHu NoBpeaun u
rpewKkn B Aa/NeKOCbOBLWNUTENHUTE CUCTEMU, KAKTO M 3a NpeaoTBpaTsaBaHe U
npeycraHoBsiIBaHe Ha HeEpa3peLleHOTO U3MNosI3BaHe Ha YCiyru.

68. EHaxbnCodpt OOl AbpXK Ha pa3nosioxeHue Ha aboHaTuTe usiiata nHdopmaumsa
OTHOCHO M3MOJI3BAaHETO Ha yCciyrute B NpoAb/iXeHue Ha 12 meceua.

69. MNpn HanpaBeHa 3asdBKa 1 Npu NJawaHe Ha nocoyeHaTa B LleHopa3nuca ueHa,
EngxbnCodbt OO/ npeaoctaBsa Ha aboHaTa exeMmecey4Ho NoApobHO u3BnevyeHne 3a
W3MNoN3BaHUTE Npe3 CbOTBETHUSA Nepuos YCiyru.

XV BJINSAHE B CUJ1A

70. HacTtoawmTe O6wm ycnosmsa Bnm3aT B cuna 15(netHageceT) AHM cned nybnmkyBaHeTo
UM B MECTEH eXeJHEeBHMUK.

XVI. TPOMEHM B OBLUINTE YCNIOBUSA

71. Mpu npomsaHa Ha HacToswmTe O6wu ycnoBus EHgxbnCodt OO/ ce 3aabnxasa Aa rv
cbrnacyBsa ¢ Komucusita 3a perynnpaHe Ha cbobueHnaTta u ga nHdopMupa 3a Tosa
aboHaTuTe U NoTpebuTennTe He No-Manko ot 15/neTHageceTt/ AHWM Npeau BAN3AHETO UM B
cuna

72." EHgxbnCodt OO0 ce 3agbnkaBa Aa 06a8m O6WMTE YCNOBUS Ha NOAXOASLLM
061010CTbMNHM MecTa, BKJIIOUMTENIHO BbB BCsika CBOS1 cNyx6a, Ha TepuTopusiTa Ha KOsITO
npeaocTassl ycnyruTte npes uenus nepuoa Ha AeWCTBUME Ha JIMLEeH3usITa.

XVII. MTPABA HA 3ABAPEHWUTE NOTPEBUTEJIN N ABOHATHN

73. HacTtosiwmTte O6LWM ycnoBua ce npunaraT n 3a 3aBapeHuTe aboHaTu un notpebutenute
KbM JaTaTa Ha Bin3aHeTo uM B cuna. EHaxbunCodt OO/ ce 3aabnkasa Aa NoKaHu
3aBapeHuTe aboHaTn Aa NpeforoBOpsT NojslyvyaBaHUTe OT TAX YC/IYrM Ypes MpexarTa 3a
npeAasaHe Ha AaHHUW. AKO B CPOK A0 7 AHW OT BJAIM3aHETO B CUJ1a Ha Te3n oblwu ycnosus,
aboHaT He BHece MCKaHe 3a npeaoroBapsHe, CKAOYEHUAT C HEro JOroBop Ce cyuTa 3a
NpoAbLAXEH U AelCTBa, CbrnacHo pasnopeabute Ha Te3un obwmn ycnosus. B cnyyan Ha
noAaAeHo UckaHe 3a npegorosapsHe oT aboHaT, Npu CKAOYBAHETO Ha HOB JOr0BOP C
Hero EHAXBNCodT OO/ cna3sa npuHUMNa 3a NpefocTaBsiHe Ha YCYrn Ha BCUYKM
noTpebuTtenu nNpu ycnosusa Ha paBHONOCTaBEHOCT.

XVIII. PELLUABAHE HA CMOPOBE

74. CnopoBe Mexzay CTpaHuTe no [loroBopa 3a yciyru u no Hactoswute O6Lwm ycnoBus
ce peluaBaT 4ype3 HenocpeAcTBEHU NPeroBopu Mexay Tax.Mpu He nocTuraHe Ha cbriacue



BCAKa OT CTPAaHUTE MOXe Aa NMOouncCKa cbaencTeneto Ha KomucusaTta 3a peryampaHe Ha
CbobLeHMsATa UK Oa OTHece cnopa 3a pelwaBaHe OT KOMNETEHTHUA CbA.

XIX. NPNJ1I0XKNMO NPABO

75. Mpn npunaraHeTo U TbJIKYBaHETO Ha HacToawmMTe O6LWM yCoBUS ce npuara
6b/IrapckoTo 3aKOHOAATENCTBO.



